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Revision History 
 

The release history of this document is as follows; 
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Abbreviation 
 

Abbreviation Definition 

ASP Application Service Provider 

COA Certificate of Approval- A mandatory safety certification for 
electrical and electronic equipment sold or imported into Malaysia. 

COE Certificate of Energy Efficiency – A certification focusing on 
energy performance and efficiency ratings for regulated energy- 
using products (EUPs) under the Energy Efficiency and 
Conservation Act (EECA). 

DNT Dagang Net Technologies Sdn Bhd 

ePermit Electronic Permit 

FA Forwarding Agent 

OGA Other Government Agencies 

PIA Permit Issuance Agencies 

SJT Suruhanjaya Tenaga 

SMK Sistem Maklumat Kastam 
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Section 1. Introduction 
1.1 What is ePermit System? 

SJT (Suruhanjaya Tenaga) have been authorized to issue COE 

(Import/Manufacture/Release Letter) using ePermit platform system that has been 

provided by Dagang Net Technologies as COE Issuing Agencies (PIA). There are 

already several government agencies that are using this platform to provide various 

COEs linked to Customs Department while avoiding costly investments on hardware 

infrastructures and system maintenance nightmares. The platform also boasts smooth 

gateway integration to Customs’ Sistem Maklumat Kastam (SMK), enabling speedier 

and reliable processing for the benefit of customers of the agencies contributing to the 

national agenda and economy. 

1.2 How does ePermit System Benefit Me? 
 Reduces Turnaround time – faster processing of permit  

 It’s convenient – ePermit is accessible from any computer that is connected to the 
internet. 

 Ease of Use – user friendly even for non-PC savvy 

 Multi-Tasking – access to various value-added services. For example, Tariff 
Codes, Location Codes. 

1.3 Who Should Read This Publication? 
This user manual is designed to accommodate the specific requirements of each user. 
This publication (or topic collection) is intended for. 

i. Traders 

ii. Forwarding Agents 

1.4 About This Document 
This publication is to provide an overview for COA COE application for Import, 
Manufacture and Release Letter, make payment and deeper understand on the system 
with step by step helps. 

1.5 Support Information  
Should there be any issues arising from the use of the system, please contact Dagang 
Net’s Careline. 

Call our CARELINE at 1300 133 133  
or email to careline@dagangnet.com  

CARELINE is available 24 hours daily, including public holidays 

https://epaymentuat.dagangnet.com.my/
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Section 2. Getting Started  
2.1 System Access 

ePermit system is accessible via: https://newepermit2.dagangnet.com.my/ 

Please follow the steps in the images below to access the system. 

 

 
Figure 1 

 

 
 
 

 
Figure 2 

 

URL address: https://newepermit2.dagangnet.com.my/  

 

 

 

 

1. Open the web browser. 

2. Enter URL address in 
the web browser. 

https://newepermit2.dagangnet.com.my/
https://newepermit2.dagangnet.com.my/
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2.2 Log In 
 

 
Figure 3 

 
 

2.3 Log out 

  
Figure 4 

 

1. Enter Username and Password 
here. Then click on Login 

1. Click here to log out of the 
system. 
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Section 3. Trader Listing 
This section shows the steps to search for application from the listing. 

 

 
Figure 5 

 

  
Figure 6 

  

3. Select SJT as the PIA, and other 
details as required, then click on the 
‘Search’ button. 

1. Click on HOME to open the 
listing 

2. Untick this box to select other status 
to search. Application Date are 
mandatory to filter application by 
status. 
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Figure 7 

4. Search results listed here 
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Section 4. New Application 
ePermit system allows users to make applications directly from the system. Users can also keep 
track the status of their applications thru this system. User can print the approved COE (Import/ 
Manufacturer/ Release Letter) once the applications approved with status ‘Acknowledge by 
Customs’. 

There are three (3) main Permit types-. Each type has its own mandatory fields and required 
supporting documents. Applications may be submitted as a single certificate or as a combined 
application.  

Three (3) main Permit types are: 

i. Import/ Import Exhibition 

- Can be submitted as single application for COA or COE or combine/ 
pairing both (where applicable). 

- Mandatory supporting documents are required. 

- Payment is required. 

ii. Manufacture  

- Can be submitted as single application for COA or COE or combine/ 
pairing both. 

- Mandatory supporting documents are required. 

- Payment is required. 

iii. Release Letter (RL) 

- All Release Letter can be submitted as a combined/ pairing 
application except for RL2. RL2 is for COA application only and must 
be submitted as a single application. 

- Renewal is not applicable for Release Letter. 

- No payment is required. 

 



 
 

Page 12  
© Dagang Net 2026 ePermit SJT COA COE User Manual - Trader/ FA Module 

 
Figure 8 

 

 

 

 
Figure 9 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. From the Listing page, click New to 
create new application. 

2. Select the PIA, Permit Type, 
PIA Processing Branch and 
Application Type. 

3. Then, click here to 
create new application. 
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4.1 Basic Details  
Once new application is created, the application page will be displayed.  

All application basic details will be auto populated based on registered account number. 

Please fill in other details such as consignor and agent details as required. Details in red 

boxes are mandatory. 

 

 
Figure 10 

 

4.2 Consignor, Agent, and Applicant and Application Details 
Please use the same steps to add details in all sections. Details with red boxes are 
mandatory. 

 
Figure 11 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
*Note: Follow these steps for all details with  button. 

1. Basic details auto populated. 

2. Fill out the required details 
1. * Click this button to select 

registered details from the 
list. 
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Figure 12 

 
Figure 13 

 

4.3 Additional Details 
This sub-section shows the steps to add additional details section. This section will 
required users to add the manufacturer details, Category, Cert Type (COA, COE or COA/ 
COE) and COA/ COE type. Each permit type selected will have different additional details. 
These details will change once the Cert Type is selected. 

If user need to combine this application for COA/ COE select the ‘COA COE’ for the Cert 
Type. The Sub Cert Type detail box will appear once user select the ‘COA COE’ Cert 
Type.  

 

 

 

  
Figure 14 

                                                  
 
 
 

5. Click on the list to select a 
Consignor 

6. Selected consignor 
details added 

2. Cert Type COA COE and this 
Sub Cert Type will appear. 

1. Fill out all required additional 
details. 
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4.4 Item Details 
This sub-section shows the steps to add item details for new application. 

 

 
Figure 15 

 
Figure 16 

 
Figure 17 

 

 

1. Click here to create new 
items. 

2. Click this button to select tariff 
code for this item. 

3. Search for Item here. 

4. Click on the list to select and 
add the selected Tariff Code. 
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Figure 18 

 

 
Figure 19 

 

4.5 Attachment 
Import/ Import Exhibition and Manufacture permit type application are required to add 
supporting documents for approval process. Total maximum size allowed for attachment 
is 10MB (10,240 KB). Required documents for the application will be listed on the upload 
document page. 

Please follow the steps below to upload the documents into the system. 

 

 
Figure 20 

 

6. Once all details are 
completed, click here to save 
and add this item. 

7. Items details added 
on the table. 8. Click this icon to edit this item 

9. To delete item, tick here to 
select and then click on the 
‘Delete’ button. 

1. Click this button and system 
will be directed to the page to 
upload the documents. 

5. Select Sub-Category from the 
listing add all required details for 
this item. 
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Figur 

 
 
 
 
 
 
 
 
 
 
 
 
 

2. Supporting documents required for 
this application listed here. 
Mandatory Documents are required 
to complete the application.  

3. Select Type of document to upload. 
4. Enter File Description. 
5. Selected file will be shown here 
6. Click on the ‘Upload button to upload 

the selected document. 
7. Uploaded documents will be listed on 

this table. 
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4.6 Submit New Application 
 

 
Figure 21 

 

2. Click here to save this 
application as draft, which will 
be listed in the Listing table. 

3. Click here to submit this 
application 

1. Tick here if agree with the 
Client’s Declaration. 
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Figure 22: Combine Notification 

Figure 6 notification will only appear if this application is a combined COA COE 
application. Click on ‘Yes’ to proceed for pairing for the application will appear. 
 

 
Figure 23: Submitted Notification 

 

 
Figure 24 

 

 
Figure 25 

4. Once Combined application 
created, Combined Paired ID 
will be listed here. 

5.  Submitted application listed 
in this table as ‘Awaiting OGA 
Verification’ 
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Section 5. Renewal/ Reapply 
This section shows the steps for users to renew or reapply permit. Application to be renew must 
be ‘Acknowledge by Customs’ and only allowed if application expiring in 60 days and before 2 
weeks from expiry. Only COE- Manufacturer that has been approved and COE- Import (Import, 
Display, Sell or Advertise of Electrical Equipment) that has been acknowledge by Customs can 
be renewed. Release Letter and expired application cannot be renewed (Expired application 
need to reapply). 

Users will need to select application from the listing to renew, and system will copy all information 
from the selected application and create new application and saved as draft. Users will then need 
to update any required information except the Category. Item can be removed (except 1 item left) 
and users will need to enter reason for removing. 

For combine renewal application, renew application ID will be saved in their old pair application. 

 

 

 

 

 

  
Figure 26 

 

 

 
Figure 27 

 

1. From the Listing page, click New to create 
new application. Then select the PIA, 
Permit Type and Application Type. Once 
Renewal is selected as the Application 
Type, Application ID box will be available for 
users to select for renewal. 

2. Then, click here to renew this 
application. 
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Figure 28 

 

 
Figure 29: Item Removal 

3. Renewal application with Old ID 
created. Edit details as required and 
upload supporting documents (use 
same steps as in Section 4. New 
Application) and submit this 
application.  

4. Renewal application allows item 
removal. Tick the box and enter 
reason for removal then save this 
update. 
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Section 6. Copy Application 
This section shows the steps to copy an application, where users can save time on data entry. 

 

 
Figure 30 

 

 
Figure 31 

 
Figure 32 

4. Copied application with new 
ID. Edit and upload 
documents as required.  

2. Tick on the application to 
select  

1. Open Home page 

3. Click Copy button here to 
copy the selected application 
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Section 7. Delete Application  
This section shows the steps to delete an application. The system only allows deleting application 
in DRAFT status only.  

 

 
               Figure 33  

 

 

 
Figure 34 

 

 
Figure 35 

 

 
 

 
 
 

1. Open Home page 

2. Tick here to select 
applications (draft only) 

3. Click ‘Delete’ button to delete 
the selected applications. 

4. Click Yes to delete 
selected draft. 
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Section 8. OGA Payment 
This section shows the steps to make payment thru the system. Once applications are in the 
‘Initiate Payment’ status, payment can be made for these applications. Users can make payment 
for multiple applications in one transaction. 

 

 
Figure 36 

 

 
Figure 37 

 

1. Click on this menu to 
access the payment page 

2. Search for applications (with 
initiate payment status only) 
for payment here  

3. Tick on the application to 
select and make payment. 
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Figure 38 

 

 
Figure 39 

 

 
Figure 40 

 

4. Then click on this button to 
make payment for the 
selected application 

6. Selected applications for 
payment will be listed in this 
table with payment amount. 

5. Select Payment Method here 

7. Click here to proceed 
with payment. 
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Figure 41 

 

 
Figure 42 

 

 
 

 
 
 

8. Payment Disclaimer. Click 
‘Yes’ to submit. 

9. Select bank for payment 

10. Click ‘Proceed’ to continue 
payment, and system will be 
directed to the selected bank 
site for payment. 
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Section 9. Print Payment Receipt 
Traders/FA can print Receipt directly from this system once the payment is successful as in steps 
in images below. 

 

 
Figure 43 

 

 
Figure 44 

 
 
 

1. Click here to open the 
payment page 

2. Select PIA and ‘Payment 
Completed’ as the payment 
status, then click on Search 
to filter the listing. 

3. Payment Completed 
application listed in this table. 

4. Click on ‘Payment 
Summary ID’ here to view 
payment details. 
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Figure 45 

 

 
Figure 46: Receipt Sample 

 
 
 

 

5. Payment details. 

6. Click on these buttons to print 
Receipt for this payment. 
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-End of Manual- 

This user manual shall be updated as and when required. 
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